Néu chuong trinh c6 18i hay ban c6 yéu cau stra d6i, xin vui 1ong thong bao véi chiing toi
theo dia chi:

Tran Nguyén Hong

Email: nguyenhong?k@yahoo.com

Mobile: 0989959680

Web : www.manghuongnghiep.com

(Ban nén goi dién thong bao sau khi giri email cho ching t6i dé dugc hd tro nhanh
chong)

Dua vao nhitng thong tin dudi day, chung t6i s& tién hanh diéu tra, phéan tich dé hd tro
ban cach gidi quyét. Néu la 161 chuong trinh, chiing t61 ¢6 trach nhiém stra 161 va gui cho
ban ban cap nhat trong thoi gian bao hanh.

+ Yéu cau thong bao 13i:
Khi thong bao 16i cho chung t6i, ban nén thong bao cac thong tin sau:

- Chung t6i dang st dung phién ban ..., ngay phat hanh ... (ban hdy xem thong tin
nay tai man hinh giéi thi€u cua chuong trinh)

- Lbi xay ra tai man hinh ... (ban ghi tiéu d& ctia man hinh)

- Nbi dung 16i nhu sau ... (Néu 1a mot thong bao 15i thi ban hiy mé ta thong béo 13i,
néu ban guri théng tin qua email thi c¢6 thé chup man hinh nay rdi giri kém cho
chung t61)

- Thao tac dé gay ra 15i ... (ban hiy liét ké trinh tu cac budc thao tac lam 18i phat
sinh, néu 18i xay ra trong qu4 trinh tur van thi ban c6 thé copy thong tin cua tién
trinh gin nhat (Iiy tai man hinh “Théng tin luu tién trinh™) rdi giri cho chiing t61)

+ Yéu cau thay doi: Ban hiy ghi 16 yéu ciu thay d6i cu thé nhu thé nao.


mailto:nguyenhong2k@yahoo.com

	Trần Nguyên Hồng



